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Ref. No.         Date :   
 

 

Analysis of Students’ Feedback and Action Taken Report (Session 

2020-2021) 

 

 

M.M.Ghodasara Mahila Arts & Commerce College conducts feedback 

process for knowing viewpoints of the students, and their thoughtful and 

constructive feedback are used to make improvements in order to look for 

opportunities to improve overall institute performances including teacher’s 

engagement with students in classroom to ensure excellence in teaching, 

learning and research. It is a healthy practice at M.M.Ghodasara College to 

obtain feedback from the students about courses and course facilitator. The 

feedback for the year 2020-21 was obtained course wise from students. The 

feedback was collected and collated at the department level and important 

suggestions / ideas given by the students for enhancing the curriculum and 

syllabi were listed out. 

For the academic the session 2020- 2021, 2212 filled in responses course wise, 

teacher wise semester- wise were received in the structured feedback form. 

The scoring of each item was on the basis of three-point scale i.e. each item 

student indicates his / her level of agreement by selecting appropriate  option 

(Agree , Disagree, Strongly Agree). The total sample size of the data was 2212 

Then the consolidated data by the departments annually submitted to IQAC, 

which in turn analysed and submitted to   Principal office for their analysis and 

further action. 
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ANALYSIS OF THE DATA IN THE GRAPHIC REPRESENTATION 

 

 

1. Satisfied with the hostel facilities of the college campus.  

0 responses 

 

No responses yet for this question. 

  

2. Are you celebrating various events that bring out the 

patriotism in you and providing an environment to match.  

No responses yet for this question. 

 

   3.            Special days are celebrated in the college.  

 

0 responses 

 

No responses yet for this question. 
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4. Are you satisfied with the teaching staff and their teaching methods?  

0 responses 

 

No responses yet for this question. 

 

5. Motivations are given by experts in various fields?  

0 responses 

No responses yet for this question. 

6. The entire syllabus is completed in time. 

 
Students’ response  

Agree 

 

 

Disagree 
Strongly Agree 

Percentage 53.3% 7.4% 45.9% 

 
 

Students’ 

response 

Strongly 

disagree 

 

Disagree 
Neither agree 

nor disagree 
Agree 

Strongly 

agree 

Percentage 3.8% 5.7% 19% 34.1% 37.3% 

 

45.9% 

Option 1 

Agree 

Disagree 

Strongly agree 

53.3% 
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7. The professors are punctual and regular in taking lectures? 

Students’ response Strongly Agree Agree 

Disagree 

Percentage 42.6% 56.2% 13.6%% 

 

Copy 

56.2% 

Strongly agree 

Agree 

Disagree 

42.6% 

8. The professors' attitude towards the students is friendly and helpful.  

Students’ response Strongly Agree Agree 
Disagree 

Percentage 43.8% 54.9% 11.%% 

 

Copy 

54.9% 

Strongly agree 

Agree 

Disagree 

43.8% 
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9. Modern teaching aids are used by the professors while teaching. (PPT, 

OHP, web resources etc.)  

Students’ 

response 

Strongly 

Agree 

Agree 
Disagree 

Percentage 36% 57.1% 21.1% 

 

 

 

Strongly agree 

Agree 

Copy 

57.1% Disagree 

36% 

10. Periodical assessments are conducted as per schedule. 

Students’ response Strongly Agree Agree 
Disagree 

Percentage 44% 53.6% 9.6% 

 

Copy 

53.6% 

Strongly agree 

Agree 

Disagree 

44% 
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11. The evaluation process is fair and unbiased. 

2,212 responses 

 

Copy 

60.3% 

Strongly agree 

Agree 

Disagree 

Yes 

No other 

No 

33% 

12. The office and library staff in the college is cooperative and helpful.  

Students’ response Strongly Agree Agree 
Disagree 

Percentage 39.2% 58% 18.8% 

 

Copy 

58% 

Strongly agree 

Agree 

Disagree 

39.2% 
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Students Feedback Analysis 

The following points emerged from the analysis of students’ feedback survey: 

1. Most of the student are satisfied with the academic environs as well as the facilities 

available for pursuing their academic and research careers. 

2. Majority of the students expressed happiness with the support rendered by the non- 

teaching and the library staff in their respective department. 

3. As most of the courses have been conducted online, students expressed satisfaction 

with the additional efforts made by the teachers to remain in touch with them through 

organising psychological support workshops and sessions to cope with the stress 

during covid. 

4. Students were appreciative of the online sessions on skill development and  

entrepreneurship as well as enhancing their employability. 

5. Majority of the students agreed that overall atmosphere in the college campus is 

conductive. 

6. Strengthening of extra- curricular activities and special sessions with industry experts   

has been requested. 

Action Taken 

1. Placement cell has been further strengthened by ensuring coordination of the Central 

Placement cell with the departmental cell. 

2. The placement officer along with other members organized sessions to help students 

at departmental and university level. 

3. Departments have initiated steps to conduct seminars /conferences on skill 

enhancement / extension and sport activities. 

4. The entire syllabus is completed in time. 

5. The students are satisfied by the office staff and the library. 

6. The computer is in good working condition. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Alumni Feedback - 2020-2021 

Feedback Analysis & Action Taken Report 
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Alumni Feedback Analysis 

Out of total 290 responses, 44.5% students are in Computer Science , 39% students are in Commerce 

, 15.5% students are in Arts , 1%  students are in M.Com. 99% students feel proud to be associated 

with college as an Alumni. 98.3% students willing to contribute in the development of college / 

institute. 95.5% students feel that college / institute has contributed in their overall development. 

94.1% students fell that college / institute is having adequate classrooms , laboratories and equipment 

for theory and practical experiences. 95.9% students feel that they have obtained sufficient 

knowledge both in theory and practical at college. 94.8% students like to join the college Alumni 

Association. 

Action Taken 
 

                 For better performance college will try best. 
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Parents' Feedback -2020-21 
Feedback Analysis & Action Taken Report 

 
Parents Feedback Analysis 
 

             Out of total 330 responses , 46.1% parents believe that admission process of the college is excellent. 38.8% parents 

believe that admission process of the college is very good. 14.8% parents believe that admission process of the college is good. 

37.3% parents believe that infrastructure facility of the college is excellent. 

            38.8% parents believe that infrastructure facility of the college is very good. 23.6% parents believe that infrastructure 

facility of the college is good. 34.5% parents believe that infrastructure facility of the college is very good. 26.1% parents believe 

that infrastructure facility of the college is good. 40% parents believe that sports activity of the college is excellent. 32.7% parents 

believe that sports activity of the college is very good. 

           27% parents believe that sports activity of the college is good. 41.2% parents believe that cultural activity of the college is 

excellent. 37% parents believe that cultural activity of the college is very good. 21.8% parents believe that cultural activity of the 

college is good. 50.9% parents believe that educational discipline of the college is excellent. 34.2% parents believe that 

educational discipline of the college is very good. 14.8% parents believe that educational discipline of the college is good. 42.1% 

parents believe that exam pattern of the college is excellent. 32.4% parents believe that exam pattern of the college is very good. 

25.2% parents believe that exam pattern of the college is good. 37.6% parents believe that overall opinion of the college is 

excellent. 39.7% parents believe that overall opinion of the college is very good. 22.1% parents believe that overall opinion of the 

college is good. 33.9% parents believe that placement cell of the college is excellent. 

          31.2% parents believe that placement cell of the college is very good. 32.1% parents believe that placement cell of the 

college is good. 

 

Action Taken 
 

     Parents opinions are acceptable. For better performance college will try best. 
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Question number:- 

 

04-05-06-07-10-11-12-13-19-20-21 

 
No responses yet for this question. 
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